
Annex 2 

Performance Measures     

Community Wellbeing  

Indicator  09/10 10/11 11/12 12/13 13/14  Trend 

To what extent do you agree or disagree that it is a place where people from different 
backgrounds get on well? % of those agreeing (Big York Survey) D  

  

All     73%   79%   Increase 

Deprived Areas     67%   51%   Decrease  

18-24     91%   62%   Decrease  

25-34     70%   56%   Decrease  

35-44     72%   60%   Decrease  

45-54     69%   60%   Decrease  

55-64     68%   61%   Decrease  

65-74     73%   67%   Decrease  

75+     80%   67%   Decrease  

BaME     81%   67%   Decrease  

Disabled     72%   62%   Decrease  

Carer     71%   51%   Decrease  

LGBT (not statistically 
significant) 

    Not 
available 

  58%     
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Indicator  09/10 10/11 11/12 12/13 13/14  Trend 

To what extent do you agree or disagree that it is a place where people from different 
backgrounds get on well? % of those agreeing (Big York Survey)  

  

All     73%   79%   Increase 

Deprived Areas     67%   51%   Decrease  

18-24     91%   62%   Decrease  

25-34     70%   56%   Decrease  

35-44     72%   60%   Decrease  

45-54     69%   60%   Decrease  

55-64     68%   61%   Decrease  

65-74     73%   67%   Decrease  

75+     80%   67%   Decrease  

BaME     81%   67%   Decrease  

Disabled     72%   62%   Decrease  

Carer     71%   51%   Decrease  

LGBT (not statistically 
significant) 

    Not 
available 

  58% 
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Community Safety  09/
10 

10/1
1 

11/12 12/1
3 

13/14   Trend 

How much do you agree that York (as a whole) is a safe city to live in, relatively free from 
crime and violence? % of those who agree (Big York Survey)   

  

All     74%   80%   Increase 

Deprived Areas     73%   77%   Increase 

18-24     87%   89%   Increase 

25-34     80%   89%   Increase 

35-44     76%   84%   Increase 

45-54     69%   80%   Increase 

55-64     64%   78%   Increase 

65-74     70%   78%   Increase 

75+     74%   76%   Increase 

BaME     87%   87%   Stable 

Disabled     61%   69%   Increase 

Carer     Not 
available 

  72%     

LGBT (not statistically 
significant) 

    Not 
available 

  89%     
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09/
10 

10/11 11/12 12/13 13/14  Trend 

How much do you agree or disagree that your local area is a safe place to live in, relatively 
free from crime and violence? % of those who agree (Big York Survey)   

  

All     79%   79%   Stable  

Deprived Areas     66%   65%   Decrease  

18-24     73%   80%   Increase 

25-34     76%   81%   Increase 

35-44     78%   82%   Increase 

45-54     76%   78%   Increase 

55-64     78%   82%   Increase 

65-74     81%   86%   Increase 

75+     84%   87%   Increase 

BaME     87%   85%   Decrease  

Disabled     68%   68%   Stable  

Carer     Not 
available 

  73%     

LGBT (not 
statistically 
significant) 

    Not 
available 

  83%     
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  09/10 10/11 11/12 12/13 13/14 June Trend year 
end  

All crime from 
Quanta  

14480 15199 13576 11928 11290  Decrease 

NYP recorded 
ASB calls for 
service 

      10381 9421  Decrease 

CYC recorded 
ASB calls for 
service 

      3511 3626  Increase  

Total ASB calls       13892 13047   Decrease 
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  09/10 10/11 11/12 12/13 13/14 
 

Trend year end 

 ASB is not a problem . % who agree  (Big York Survey)     

All     64%   62%   Decrease 

Deprived Areas     49%   49%   Stable 

18-24     64%   67%   Increase  

25-34     63%   62%   Decrease 

35-44     63%   59%   Decrease 

45-54     58%   61%   Increase  

55-64     61%   63%   Increase  

65-74     63%   70%   Increase  

75+     76%   73%   Decrease 

BaME     69%   64%   Decrease 

Disabled     58%   56%   Decrease 

Carer     Not 
asked  

  53%     

LGBT (not 
statistically 
significant) 

    64%         
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09/10 10/11 11/12 12/13 13/14 

 
Trend year end 

 Hate Crime Centre      

Number of Hate 
Crime Centres  

        13     

Hate crime is not a problem % if those who agree (Big York 
Survey) 

    

All     89%   89%   Stable 

Deprived Areas     85%   88%   Increase 

18-24     89%   90%   Increase 

25-34     92%   89%   Increase 

35-44     93%   91%   Increase 

45-54     92%   90%   Increase 

55-64     91%   92%   Increase 

65-74     90%   92%   Increase 

75+     82%   91%   Increase 

BaME     86%   82%   Decrease  

Disabled     80%   80%   Stable 

Carer     Not 
available  

  82%     

LGBT (not 
statistically 
significant) 

    Not 
available  

  85.90%     
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Hate Crime  09/10 10/11 11/12 12/13 13/14 June Trend year end 

Age-related     1 1 0   Decrease 

Asylum seeker     0 0 0   Stable 

Disability     3 2 1   Decrease 

Gender     0 1 0   Decrease 

Heterophobic     0 0 0   Stable 

Homophobic     11 5 2   Decrease 

Irish travellers     0 0 0   Stable 

Migrant worker     0 0 0   Stable 

Racial     87 81 82   Stable 

Refugee     0 0 2   Increase  

Religious     2 0 2   Increase  

Romany peoples     0 0 0   Stable 

Sexual Orientation     Not 
reported 

5 7   Increase  

Transgender     1 0 2   Increase  

Vulnerable adult     1 0 0   Stable 

Total Hate crime 
incidents  

169 152 106 95 98   Increase  
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Domestic 
Violence   

09/10 10/11 11/12 12/13 13/14 June Trend 
year end  

Domestic 
Violence incidents 

2840 2982 2739 2476 2823   Increase  

Repeat incidents 
of domestic 
violence 

33% 31% 24% 34% 32%   Decrease 

 

Performance Indicator Historical Results 14/15  14/15 

11/12 12/13 13/14 June Target 

Numbers of Children with a Child Protection Plan (per 10k shown in 
brackets) 

162  
(47) 

137  
(38) 

131  
(36) 

116 
(32) 

125 (35) 

% of children ceasing to be the subject of a Child Protection Plan who 
had been the subject of a CPP continuously for two years or longer. 

2% 4% 6% 11.6
% 

2.1% 

% of children becoming the subject of a Child Protection Plan for a 
second or subsequent time 

17% 19% 11% 17.6
% 

9% 

% of young people ending their YOT supervised order who are NEET 
(New definition from 2013/14 - cumulative) 

23% 27% 28% 26.5
% 

  

% of pupils who reported frequent verbal bullying incidents in Primary 
schools.  (as recorded via the 'Someone to Turn to ' pupil survey) 

8.9% 8.0% Avail  
Qtr2 

 5.9% 

% of pupils who reported frequent verbal bullying incidents in 
Secondary schools Yr 8.  ('Someone to Turn to ' pupil survey) 

- 4.5% Avail  
QTR2 

 4.2% 

% of care leavers in suitable accommodation 95% 100% 100% 92% 100% 
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Housing  09/1
0 

10/1
1 

11/12 12/13 13/14 June  Trend year 
end 

Net additional homes provided N/A 514 321 482 345   Decreased  

Number of new affordable homes 
delivered in York 

130 282 151 115 47  Decreased  

Number of council homes let by direct 
exchange 

116 164 199 216 248   Increased 

Number of active applicants on North 
Yorkshire Home Choice who are 
registered with CYC (Waiting List) 

3060 3308 3972    4692 2420   Decreased 

% of white British on waiting list  N/A N/A 90.4% 89.7% 88.0%    Decreased 

% of BAME on waiting list  N/A N/A 8.6% 9.3% 11.0%    Increased 

Number BAME accessing council housing 
and % 

N/A N/A 33/628 36/562 28/614   Decreased 

N/A N/A 5.3% 6.4% 4.60%   

% of people on waiting list with a disability  N/A N/A 14.7% 17.6% 25.1%    Increased 

Number of disabled people accessing 
council housing  

N/A N/A Data not 
available 

Data not 
available 

Data not 
available 

    

% of  Young People on waiting list 16-24 N/A N/A 20.9% 17.4% 16.3%    Decreased 

16-24 year olds accessing council housing  N/A N/A Data not 
available 

Data not 
available 

Data not 
available 

    

Members of Landlord Accreditation 
Scheme  

N/A N/A N/A N/A 25 97  Increased  
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The proportion of adults with learning 
disabilities who live in their own home or 
with family, expressed as a percentage 

N/A N/A 73.10% 63.20% 82.60%  Increased 

The proportion of adults in contact with 
secondary mental health services living 
independently, with or without support, 
expressed as a percentage 

N/A N/A 53.90% 63.90% 68.60%  Increased  

 

Health and Wellbeing   

  09/10 10/11 11/12 12/13 13/4 June  Trend year end 

Number of homeless households in 
temporary accommodation 

79 94 93 99 80 65 Decrease 

Number of homeless households with 
dependent children in temporary 
accommodation SNAPSHOT 

39 51 53 47 44 N/A Decrease 

Number of households for whom positive 
action has prevented homelessness 

1076 631 993 746 683 179 Decrease 

Number of 16-17 year olds accepted as 
homeless 

31 40 20 2 1 1 Decrease 

Number formally presenting as homeless  207 247 215 218 180  37 Decrease 

Number of Households accepted as 
homeless  

130 183 151 146 109  20 Decrease 
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 09/
10 

10/11 11/12 12/13 13/14 June  

Numbers of Households accepted as homeless where the main priority need category is: 

 - Dependent children  58 72 63 74 54 14   

 - Pregnancy 15 17 16 27 14 0   

 - Young Person (16-17 or care leaver 18-
20) 

32 49 22 2 1 1   

 - Vulnerable due to Old Age 1 0 0 6 0 0   

 - Vulnerable due to Physical disability  9 19 22 18 17 2   

 - Vulnerable due to Mental illness or 
disability  

9 18 13 11 19 3   

 - Domestic violence  2 4 6 7 4 0   

Other 4 4 9 1 0 0   

Ethnicity                

White 126 167 145 134 87 19   

African Caribbean 3 3 0 2   0   

Indian Pakistani Bangladeshi 0 3 0 0   0   

Other Ethnic Origin 1 1 3 0   0   

Ethnic Origin Not Known 0 9 0 10 15 0   
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Black 

Change of Definition  

1 0   

Asian 0 0   

Mixed Other 6 1   
 

Numbers of Households accepted as 
homeless - age of applicant: 

09/10 10/11 11/12 12/13 13/14) June 
 

              

16-24 73 107 77 46 36 7    

25-44 40 56 53 69 42  10   

45-59 12 17 11 30 27  2   

60-64 3 3 7 0 3  1   

65-74 2 0 2 0 0  0   

75+ 0 0 1 1 1  0   
 


